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Impoliteness language on social media: A descriptive review of PGSD UNY
students

O.M. Sayekti, A. Mustadi, E. Zubaidah, S. Sugiarsih & E.N. Rochmah
Universitas Negeri Yogyvakarta, Sleman, Yogyvakarta, Indonesia

ABSTRACT: A student who is a prospective elementary school teacher must be able to provide examples of
good and polite behavior, attitudes, and speech. A person’s polite speech reflects direct or indirect communication
through social media, which is currently the primary communication medium amid the COVID-19 pandemic.
This study aimed to describe the existing impoliteness in social media PGSD FIP UNY students. The type
of research used is the population’s analysis is content with the active student in Elementary School Teacher
Education Study Program Faculty of Education, State University of Yogyakarta, The sampling technique used
purposive sampling. Data collection techniques divide into three techniques, documentation, observation, and
literature study. This study's data were PGSD UNY students’ utterances written on social media, Facebook,
Instagram, WhatsApp, and Twitter. The method used to analyze the data us content analysis schema
technique, according to Krippendorf. This study indicates that students PGS UNY are still doing some
impoliteness in their social media. Forms of impoliteness language include: (1) maxim of wisdom, (2) maxim

of generosity, (3) variations maxims awards, (4) maxim of simp]i:_itl,r;

ims of agreement, (6) maxim of

generosity and agreement, (7) maxim of wisdom and consensus.

I INTRODUCTION

Humans use language to communicate and inter-
act with others, In the 4.0 revolution era, langdage
is even more strategic because of l:clu@ngy that
helps humans communicate. Computer ia Com-
munication (CMC) is a new thing in world of
linpuisties. CMC focuses on how language relates to
computer communication media such as social media.
In this case, language is useditp.communicate not only
directly but also indirectly or'through cyberspace. The
existence of technology will make it easier to com-
municate even though we are far apart. Especially
during the Oﬂq"_ 9 pandemic like today, the role
of Lechnalngy or communication can felt. That can
imagine what would happen if the technology was not
as adva as it is now.

Communication via computer, one of which mﬁo
using social media. Humans today use social :?m
lotin their daily activities. They are starting from Face-
book, Twitter, Instagram, WhatsApp, delegram. and
many more. The wearer also from all “walks of life.
Both age and social status. If the first social status or
age will limit the communication behavior, but with
social media restriction, it becomes no longer exists.
Currently, many critical national figures are active in
social media. Many heads of regions, public officials,
or the rector of a umiversity active in social media.
Thousands of followers do not see the social status.
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They do this so that the people or Sll.ldi:_!ﬁS become
closer to them,

Someone uses social media to g
other social users. In this case, sogial media works by
utilizing internet networks (1 od & Abdul-Rassul
2017). The term social mﬁﬁp itself derived from the
word “media™ and “Media” is defined as
a means of mmmu? cm (Laughqr 2007 MeQuail
2010). The word %social” can interpret that each indi-
vidual's life can Cantribute to society. This statement
is in line wiﬂfﬁtrkhn:im‘s statement in (Fuchs 2017)
that med@*.’l’nd all software are “social” or in the sense
that hnﬁi are products of social processes. From these
vawus statements, it can conclude that social media is
.ﬂ.ﬂ:lgltﬂl -based communication tool used by the pub-

o lic in various forms of “social media.” It is in line
with the statement (Serwaa & Dadzie 2015) “one can-
not talk about technology without mentioning social
communication media. Social media is an imternel ser-
vice which enables people 1o interact freely, share and
discuss information about their lives™.

Currently, social media presence has been able to
change the world. The consequences also must be
understood and skeptical by all parties. The presence
of secial media is increasingly an opportunity for indi-
viduals who are involved in it to free expression ( Watie
2016). However, back to himself, each individual must
have limits in his opinion so that what they convey
does not hurt or harm the other party. In other words,

unicate with
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individuals as communicators must apply language
politeness. If a speaker adheres to language polite-
ness, then the problems that often arise with freedom
of communication on social media will be smaller.
The opposite can happen if an individual is so free
in a comment on social media, then the impoliteness
cannot be avoided. Language impoliteness focuses
on violating social norms or maxims in conversation
{Oz et al. 2018). Papacharissi (2004) stated that one
should uphold ethics, honesty, relevance, and giving if
needed in communication. In line with Papacharissi,
Locher (2010) stated that communication through
social media is different from communication through
direct face to face. Because of the interactions that
occur on different social media with face-to-face inter-
action. Speakers must pay attention to the politenecss
language used when communicating.

Impoliteness seems to have occurred because of
communication through different social media with
direct communication, When communicating directly,
people will pay more attention to the other person’s
face in front of them. However, if communicat-
ing through social media, face opponents said linde
attention. Because the interlocutor is not in front of
the speaker, this will result in emotional commu-
nication. The speaker will write down what is on
his mind accompanied by the emotions that are in
his head. As a result, impoliteness will appear (Liu
2017).

It also occurs in social media used by the Ele-
mentary School Teacher Education Faculty of the
Education University of Yogyakarta. As the millefmi
generation, they tend to have freedom of 1
right of opinion has resulted in some deviafion m lan-
guage politeness. Impoliteness is a furm “of specific
negative behaviors that occur in th of speak-
ing. Impoliteness arises because ﬁ the contradiction
between desired and expectedicause emotions speak-
ers (Culpeper 2011). In Rahirdi (2017), Mirriam also
stated that language d%j.ﬁm is the behavior of some-
one who does not respeCt the interlocutor ina particular
context. In this study, the 'meu]it:mtss related to vio-
lations of politengss maxims. The maxims oflangmge
politeness inglude: (1 )the maxim of generosity, (2) the
maxim of wisc (3) the maxim of consensus, (4) the
maxim of simplicity, (5) the maxim of appreciation,
(6) the maxin of sympathy Leech in (Rahardi 2005)

that this research has a purpose of describing .

impaliteness of the language used by PGSD students
on their social media accounts,

n
B

2 METHOD

This research includes content analysis research. Con-
tent analysis 15 a scientific technique for interpreting
text or content. Krippendorff (2004) defines contemt
analysis as a research technique to infer the meaning
of the text or through procedures that can be trusted
{reliable), can be replicated or applied in different
contexts (replicable), and are valid. In general, there
are three approaches to content analysis: description,
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explanatory, and predictive. This study focused on
a descriptive approach that describes the aspects or
characters of a message or text (Eriyanto 2011). This
study’s data are PGSD UNY students” speeches writ-
ten on social media, Facebook, Instagram, WhatsApp,
and Twitter.

Meanwhile, this study’s data sources were mes-
sages and stories written by PGSD UNY students on
social media, Facebook, Instagram. WhatsApp, and
Twitter, Selection of the rescarch sample using a pur-
posive sampling technique. That is, before sampling,
the researcher determines the required criteria by being
selected first. The method used to analyze the data used
acontent analysis scheme technique according to Krip-
pendorft (2004) with the following stages: (1) data
collection (unitizing), sampling, reducing, inferring,
telling (narrating).

"4

4,
3 RESULT AND ms@i&smm

3.1 Resulr

The results of é  research on Analysis of Impolite-
ness Language in Social Media: A Descriptive Review
of PGSYUNY Swdents in the form of descriptions
of language politeness and deviations that occur on
T_l,};ﬂer WhatsApp, Instagram, and Facebook social

Media used by PGSD UNY students. Data is taken
/' from students’ social media, both PGSD Central Cam-
pus, Mandala, and Wates. The data took approximately
six months. The entire 502 cards wrote after going
through data reduction to 435 speeches, Data in the
form of impoliteness amounted to 80 utierances—the
data took from three PGSD campuses, namely the Cen-
tral Campus, Mandala Campus, and Wates Campus.
The data distribution can see in Table 1.

Table 1. Impoliteness language on social media of PGSD
UNY students. I_r'
Ne  Maxif Impoliteness FB Twit IG WA
1 Wisdom - 5 2
2 _  ‘Generosity - 6 3 14
3 simplicity - 1 ]
4 Sympathy
5 Consensus - - - 4
] Appreciation - - - 8
7 Gienerosity and consensus - | 1
8 Wisdom and generosity - 2 -
Total 0 13 6 53

The data in Table | shows the distribution of lan-
guage politeness maxims deviations on social media
owned by PGSD FIP UNY students. Eighty-five
speeches do not obey (deviate) from politeness. The
maxims’ most deviations are in the WhatsApp social
media’s wisdom maxims, 24 utterances. Meanwhile.
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there is no deviation at all on all social media belong-
ing to PGSD FIP UNY students in the maxim of
conclusion. On the Facebook social media, there were
no deviaons from civility in language because stu-
dents are rarely active on the Facebook social media
even though they have a Facebook account.

32

321 Deviations of the maxim of wisdom

Deviation from the maxim of wisdom is a maxim that
maximizes the benefits of others and minimizes the
losses of others. In communication, there is often a
deviation from the maxims of wisdom, Some of the
characteristics of wisdom maxims deviation include:
(1) Using harsh diction, (2) directing orders, (3)
reprimanding with harsh diction, (4) giving direct sug-
gestions (not using the word sorry.), (5) refusing with
a high tone, (6) refuse with rough diction.

(165) “Ego vs. Keras Kepala Mau sampe
kapan? Terserah, dah muak akuw/EFR.” (Bahasa
version)

Discussion

(165) “Selfish vs. stubborn. How long? What-
ever, | am fed up/ EFR."” (English version)

Data number ( 165) is a speech that contains devi-
ations from the maxims of wisdom. It refers to harsh
diction, such as the word “disgusted” in his speech.
Besides, speakers indirectly also provide suggestions
without using the word sorry. The speech’s mnw
that the speaker is annoyed with high egoism eou-
pled with stubbornness. Finally. the speech number
(165) appeared. Speech number 165 will avoid devi-
ating from the maxims of wisdom if1 kers use
subtle diction and provide sugg:snuns accompanied
by the word sorry.

(319) “Cewe, anjay aday cowo kek pitu
brengsek banget. Cowo, anjy juga tuh ada cewek

jahatbngt kek gitu, gak habis pikir (Foto kalimat
motivasi tentang [kesehatan hati)/P” {Bahasa
version) =

(319) “lfgi‘i, fuck, how could there is such a bas-
tard b
giri like her? it does not make any sense
(Photo of a motivational sentence about .l;v
health) / P (English version) % .

B

Speech number (319) is also an ahc&’alinn of the
maxim of wisdom. In the speech, the speaker repeat-
edly mentions the harsh words “fuck and bastard.”
in Bahasa, “Anjay" is a slang language to express
reseniment. When a speaker utiers this harsh word,
it leads to the maxims of wisdom’s deviant behavior,
Because one of the maxims deviation characteristics
is speaking harshly or using harsh diction, this is an
immoral act given that the speaker is a prospective ele-
mentary school teacher. Elementary school teachers
must be able to exemplify both atiitudes, actions, and
words.

? Guys, wtf, how could there is such A '
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322  Deviations of the maxim of generosity

The maxim of generosity is the maxim that maxi-
mizes self-sacrifice and minimizes self-gain. How-
ever, sometimes in communication, there 15 often a
deviation from the maxim of generosity. Some of
the charactenistics of deviation from the maxim of
generosity include (1) disrespect for the interlocu-
tor {interrupting the conversation), (2) not allowing
the interlocutor to argue, (3) prejudice against the
interlocutor, (4) humiliating the other person.

(36) “Saku KKN 6 bulan Cuma 50 ribu

im ga wirth it. Jelas kurang yo. Subsidi
kuota aja masih nggak nyampe. ltu mah tega
banget/WH."” (Bahasa version)

(36) “The six months KKN allowance of only
IDR 50.000 is not worth ﬂ:ybt enough. Quota
subsidies have not been ‘received yet. Very

heartless ' WH.™ {Englush version)

From the data nulper (36), it appears that there is
adeviation frum:ﬂ\c maxim of generosity, The speech
has a speaker r.:pmﬂt in which a smdent feels disad-
vantaged byale campus due to the KKN policy. The
speaker then has a wrong prejudice against the speech
opponefit (campus). Speakers thought that the cam-

the heart for students because they only gave
them an allowance of IDR 50,000 for six manths. How-
ever, behind this speech, there is a I'Mthii:s not yet
known to the speakers, After a few days, the campus
finally said that there would be an‘additional KKN
allowance. Allowance of IDR 50.000 is a prefix, and
allowance will give later. From the campus narrative,
it can conclude that the s ﬁtﬂi have prejudice before
the speakers investigate further.

-

(175) “Ra ayem."Wes njajal iki kui yo tetep
wm': Ramns . Ono wae sek gagal ning h-1

mah diculke bubar jalan bablas.
Tur mﬁtﬁlm (KKNYNM.” (Javanese version).

_i-'"
: _.MS} “Anxious. Having tried, but it is still the
_'same. Disappointing. Some failed on H-1. That

»  is what is called being released then dismissed

but not knowing the way.” (English version)

Data number (175) is still on the issue of KKN
among students. Indeed, this issue became a hot topic
at the time. Many studenis deviate from the maxim
of generosity on the issue of KKN. As in data num-
ber (175) from this data, speakers feel disadvantaged
by the campus. Bad speakers think by thinking that the
campus does not release procedurally well, As a result,
respondents felt that KKN was less conditioned and
caused confusion among students when implement-
ing it. I is a series of speakers’ prejudices against the
campus.

323 Award maxims deviation
Several charactenistics, including characterize devi-
ation from the maxims of appreciation (1) Giving
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criticism that puts others down, (2) talking that hurts
others, (3) not saying thanks when receiving sugges-
tions or criticism from others, (4) not respecting others”
opinions. Some speech on social media conducted
by PGSD students also leads to the characteristic
deviation maxim awards.

(111) *Biasane jarang bahkan mungkin ratau
ngomongke nyebahine dosen neng story. Tapi
ki wis terlalu mumeti bagi mahasiswa. Intine
ra gur pisan pindho ngenei, saben dina/NA"
{Javanese version).

(111) “I seldom talked, even never talk about
Lecturer in the story. However, it is too compli-
cated for students. The point is that it happened
not only once or twice, but it happens every
day/NA." (English version)

Data number (111) has the characteristic that the
speaker gives criticism that puts others down. The con-
text of the speech 1s that the speaker gives criticism to
one of the lecturers. The reason the criticism came out
was that the assignment given by the Lecturer was too
heavy. This task is not only onccbmmanytimnslnd
makes the speaktr feel dm:)r In this case, the spea
does not appreciate the actions taken by the Lect

{353) “Oke sebenere bahas S8 yang kemarin
saya kirimkan. Biw sebelum iy " coba
search di amazon dan beberapa ‘toko online
dunia yang fokus di sektor kesehatan. Hasil-
nya mengejutkan harga rapid tes nggak
lebih dari j¢9 atau kalawsdirupiahkan den-
gan kurs sekarang {14.429 45) HARGANYA

129.865,05. Nggak sampai 150.000 ya, ini
untuk pcs_uhclian brw saya ambil yang
lumayan untuk alat sebagai contoh.

Oke ada yang komen, kan itu belum termasuk
al Jawaban saya simpel, coba kamu cek

Ve

(353) “Okay, discussing the SS that lsm‘réter-
day. Before, 1 searched on Amazon and several
online stores worldwide that focus on the health
sector. The result is surprising that the rapid test
price is not more than $9, or if it is converted
into the current exchange rate (IDR 14,429 45),
the price is IDR 129.865.05. Not up to IDR
150,000, yes, this is for purchasing equipment,
by the way, | took a relatively “expensive” tool
as an example. Okay, there are commenis, right
that does not include customs. My answer is
simple, try to check the regulations (Regarding
rapid test rates) / FS.” (English version)

The data number (353) took from one of the stu-
dents' WA statuses. The context of speech number
{353) is a criticism that puts others down. The other
person, in that case, is the government or the health
service. The health office has the authority to set
the highest price for a rapid test. He considered
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that the rapid tests in Indonesia were too expensive.
Even though the price of the tool for rapid alone is
only arcund IDR 15,000. Then why in Indonesia the
cheapest rapid rate is IDR 150,000, This eniticism
has certainly brought down the government. Reading
speech number (353) implies that the government is
making a big profit from this rapid test price.

324 Perversion of the maxim of wisdom and
generosily

There is ofien a deviation from il ims of wisdom
and generosity in communication on social media.
These two maxims co-occur. The characteristics of the
wisdom maxims deviation are: ( 1) Using harsh diction,
(2) directing orders, {3} rimanding with harsh dic-
tion, (4) giving direct suggestions (not using the word
sorry), (3) rel'umn‘ with a high tone, (6) refuse with
harsh diction. the characteristics of deviation
from the maxim of generosity include: (1) Disrespect
for the interlocutor (interrupting the conversation), (2)
not ing the interlocutor to have an opinion, (3)
prejudice against the interlocutor, (4) humiliating the
interlocutor. The following are some of the utterances
that indicate deviations from the stmplpﬂ)r maxim,
including:

(202) “Asyuuu yak kerjanmf ngoyvo kuliah
Kerja kuliah Kerja ni lin rapat ninggalin
tanggung jawab. Kok ah ambil uang/ RK."
{Bahasa version) . »

(202) “Damngl wurkccl hard by going back
and forth 1o.5tudy and work, leaving meetings,
leavirig responsibilities. How come you could
be aceused of taking money/ RK." (English
vcruﬁn}

\ ,Devmuuns from the maxims of generosity and con-
us have characteristics, including (1) disrespect

1}\ for the interlocutor (interrupting the conversation), (2)

not allowing the interlocutor to have an opinion, (3)
prejudice against the interlocutor, (3) humiliating the
interlocutor. The consensus maxims deviation charac-
teristics include: (1) Giving criticism that puts others
down, (2) speaking that hurts others, (3) not saying
thanks when receiving suggestions or criticism from
others, (4) not respecting other people’s opinions.

(15) “Kalo kamu mau sambat soal kampus
tapi takut DM atung Almira karena bisa aja
di post difeed ig nya dan malah kena amukan
buzzernya agagaga. Kalo kamu sambat soal
kampus tapi kamu kesel mau sambat vang
bagian apa, saking akche sing arep disambati,
Nganti bingung arep milih sing endi. Ya wis lur
gpp. Cuman satu sambatan dari lubuk hatimu
paling dalam soal kampus di link paling atas,
Gasss ke aja.” (Bahasa version)

(15) “If you want to hang around about the
campus but are afraid of DM Atung Almira
because you can post it on Instagram and instead



get the buzzer tantrum gaga. If you are ham-
pered about the campus, you will get annoyed
about what part of it you want to be obstructed
because there are too many to complain about.
Thus, it made it confused which one will have
complained. It is okay, Guys. The Only splash
from the bottom of your heart in the matter
of campus is at the top link. go on.” (English
version)

Data number (15) is a form of speech where devia-
tions from the maxims of generosity and consensus—
deviation from the maxims of generosity indicated by
speech that knocks down the interlocutor. The context
of the speech is that speakers respond to complaints
about campus problems. The speaker laughs at the
interlocutor, who often gets tantrums from other stu-
dents when the interlocutor complains about campus
problems through the Chancellor’s [nstagmm account.
The deviation of the maxims of consensus is marked
by the dropping of criticism that does not respect oth-,
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Data number (26) contains deviations from the
maxims of gencrosity and consensus. The maxim of
generosity deviates because, in the speech, the speaker
prejudices against other people (campus), The wrong
prejudice is in the form of speakers’ dissatisfaction
with the request to reduce UKT. Speakers considered
that the criteria for passing the UKT reduction appli-
cation were unclear. The deviation from the maxims
of consensus is marked by giving criticism that puts
others down (campus)./Here, speakers write stories
on social media, which mdirectly bring down their
campus. Without further researching the causes of the

critetia for a?xhg for UKT relief.
4 concLUsioN

-
Thissfmdy aims to describe the impoliteness of lan-
guage in the social media of PGSD UNY students. This

fmudy‘i findings reveal that PGSD UNY students still

practice impoliteness language on their social media

ers. The other person in this speech is the campus. [lt accounts. The forms of language deviation include: (1)

the speech, the speakers dropped the campus's excel=
lent name because they thought there were tog many

shortcomings provided by the campus. Such.as speech:

“Kalo kamu sambat soal kampus pi kamu
kesel mau sambat yang bagian apa, saking

akehe sing arep disambati. N g arep
milih sing endi®,
If translated into excellent and correct Bahasa, it
will say:
“Confused. What d*,pu want to complain about
because there are so man many things currently being
complained about.”

(26) K% kajian UNY bergerak
dilampirkan va terkait rencana

pmgclum dana dari setiap fakultas. Nah dis-
ivak rencana anggaran yang lidak bisa
ahmkan selama pandemi. kebanyakan ren-
A Cana anggaran tersebut bersumber dari UKT.
Nah aku tuh ga paham dengan alasan mereka
kekeh ngga mau nurunin UKT yang berlaku
ke semua mahasiswa. Karena meskipun ada
layanan penyesuaian UKT, mulai dafi penyi-
cilan, peringanan, penangguhan, namun permo-
honan tersebut belum tentu diterima semua dan
kriteria kelolosan permohonannya pun tidak
ada kejelasan/BW.  (Bahasa version)

(26) * Based on the previous UNY study, we
attached the plan for spending funds from each
faculty. So many budget plans cannot allocate
during the pandemic. Most of these budget
plans come from UKT. We do not understand
why they do not want to reduce the UKT that
applies 1o all students. Because even though
there is a UKT adjustment service, starting from
installments, mitigation, deferral, but all appli-
cations are not necessarily accepied and the
criteria for passing the application are not clear
/ RW

deviations from the maxims of wi (2) deviations
from the maxims of generosity, (3) deviations from the
maxims of appreciation, (4) deviations from the max-
ims of simplicity, (5) deviations from the maxims of
consensus, (6) deviations from the maxims of generos-
ity and consensus, (7) deviations maxim of wisdom
and consensus.

The weakness of this research is the limited num-
ber of research subjects. Because it only uses an active
student population at PGSD UNY. Future research
is expected '96 look at language deviations carried
out on so;_lal media in terms of gender. Besides, the
scope ofiresearch also needs to be expanded. Not only
are langaage irregularities made by PGSD UNY stu-
dents; but PGSD students outside YSU also need to be
reséarched. This research is also beneficial for students
because the results obtained can be used by students
to learn language politeness.

From this conclusion, the suggestion is that students
should learn about language politeness as a candi-
date for elementary school teachers. From now on,
we have made it a habit to apply politeness in lan-
guage. Because what they write on social media will
be read by many people, even their siudents later. Stu-
dents must be able to provide role models for their
students or the wider community.
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